Requests for Support from Schools to Norfolk Family Focus
Criteria to Request Support
Following changes to National Criteria for requests for support, schools are more likely to have enough information about a family to distinguish clearly if they will comply with all three of the national criteria regarding; crime/anti-social behaviour, education and an adult in the household on out of work benefits, which would automatically allow the family’s inclusion in the programme.  All schools are now likely to be aware of; crime/anti-social behaviour (including behaviour in school and the community) and education/exclusions (which now includes authorised absence and internal exclusions) criteria and may be aware of other national and local filters. 

If a school is aware that a child in the family has;
Crime where:

· One or more under 18 year old in the household has received a conviction in the last 12 months;
AND/OR
Anti-Social Behaviour for the purposes of Norfolk Family Focus is defined as:

Engaging in or threatening to engage in conduct causing or likely to cause a nuisance, or annoying or unreasonably interfering with other people's rights to the use and enjoyment of their home, school or community. 

To qualify for Norfolk Family Focus, a person within the household must be continuing their anti-social behaviour in spite of one attempted formal intervention.  Below is the National Incident Recording Standards regarding Anti-Social Behaviour which provide a useful indication of the types of behaviour which would qualify under this criteria:

There are three over-arching categories for anti-social behaviour:

Personal:

The incident was targeted at a specific individual or group

Nuisance:
The incident targets the wider community, but is not aimed at a specific individual or group

Environmental:
The incident impacts on the wider environment, e.g. public spaces, buildings, but is not aimed at a specific individual or group
In addition, there are 28 sub-categories: 
	· Abandoned Cars
· Ball Games 

· Begging

· Bullying

· Car repairs on street/gardens

· Climbing on buildings/throwing missiles

· Communications – nuisance, obscene, malicious

· Cycling/Skateboarding

· Discarded needles, Drug equipment

· Drug dealing

· Drug/Substance misuse

· Drunken behaviour

· Fireworks-sale / Possession

· Groups congregating in public
	· Group/individual making threats

· Littering/Rubbish

· Neighbours – Nuisance/Noisy

· Noise from business/industry

· Noise from pubs/clubs

· Parking – inconvenient/illegal

· Prostitution related activity

· Shouting and swearing

· Street drinking

· Trespassing

· Underage drinking

· Urinating in public

· Vehicle nuisance/inappropriate use

· Verbal abuse


Education and Exclusions
· Has been subject to a permanent exclusion OR three or more fixed term exclusions over the last three consecutive terms;

OR

· Is in a Short Stay School for Norfolk or alternative provision because they have previously been excluded or for the purposes of improving their behaviour;

OR

· Has been placed in a specialist provision within a mainstream school for the purposes of improving behaviour which is comparable to the use of alternative provision (internal exclusion);
 OR 

· Is not on a school roll (Children Missing Education (CME));
AND/OR

· Has had 15% or more unauthorised absence over the last three consecutive terms or evidence of a pattern of poor attendance that gives the Headteacher an equivalent level of concern.  Authorised absence may be taken into account where there is a comparable attendance problem which may be masked by recording practices. 
Additionally, if the child is in receipt of free school meals (FSM) then it should be considered that the family may be in receipt of out of work benefits. 
If two of the three National Criteria are met; i.e. crime/anti-social behaviour AND/OR attendance/exclusions AND/OR FSM criteria then a pre-referral, Service Consultation, should be made by the designated representative of the school (prior to talking to the family) to ascertain if the family meet the full NFF service criteria.  This anonymised consultation will be noted within the NFF service records.
If the request for support is appropriate, the designated representative should speak with the family to gain consent and complete a Request for Support Form, which must be signed by the appropriate parents and young people.
If all three National Criteria; Crime or Anti-Social Behaviour, Education and Worklessness apply, then the family will automatically qualify for inclusion and a Request for Support Form should be completed with the family.

Completed requests for support must only be sent to;
norfolkfamilyfocus@norfolk.gov.uk
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