Children’s Services Finance
STAR ACCOUNTS (SQL) Upgrade to 5.70

The file “Upgrade_Star.exe” is available with the Period 9 Download on 7" January.

DO NOT OPEN THE FILE UPGRADE_STARSQL.EXE.
TO COMPLETE THE UPGRADE YOU MUST FOLLOW THE INSTRUCTIONS BELOW!

NB: Before attempting the Upgrade all other Access Programs must be closed.

1. AVCO Automatic Upgrade — Main PC

Please Note: The automatic upgrade will only work if AVCO is accessible on the
same PC that operates Star Accounts. If AVCO is not accessible, copy the file
Upgrade_StarSQL.exe from your AVCO Finance Inbox into the folder designated as
your Inputs Path (see Records, School Details). If the file does not exist please copy
from the AVCO Archive folder.

The automatic upgrade will only upgrade the PC that has access to the AVCO
Finance Inbox. A copy of the upgraded version of Star Accounts.mdb will be placed
into the Star\Backup folder on the server to enable additional users to upgrade.

Start a call in AVCO. Once the call has completed you should see a file called
Upgrade_StarSQL.exe in the Finance folder within the Inbox.

Log into Star Accounts from your desktop as you would normally. If you were logged
into Star Accounts whilst the AVCO call was being made you will need to log out
completely, and then log-in again for the upgrade to take place.

Please Note: If you get the following message click ‘Open’ to continue.

Open File - Security Warning 12
Do you want to open this file?

Mame: “jamessqgl\starBackup'Upgrade_Anycomms.vbs
Fublisher: Unknown Publisher

Type: VBScript Script File

From: “jamessqgl\StarBackup'Upgrade_&nycomms.vbs

Cpen | | Cancel

I = | While files from the Intemet can be useful, this file type can
l, ﬁ potentialy ham your computer. f you do not trust the source, do not
. open this software. What's the risk ?

Perform Upgrade

@ #n upgrade is about to kake place,
YU MUST EMSURE ALL USERS ARE LOGGED QUT OF STAR ACCOLMNTS BEFORE CLICKIMG OFk!
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Star Accounts will close and the following screen will be displayed. Follow the
directions on the screen.
W¥ooStar Upgrade  Ww
DO MNOT CLOSE THIS SCREEN!

once the Upgrade has been successfully completed Capprox 2 minutes) Star aAccounts will open automatically.
If any other access programs are found to be running you will be prompted to close them. Please follow the messages on screen.

In the event that this screen remains open for Tonger than 5 mins or an error message is displayed
the upgrade has been unsuccessful. Please contact Accounting software Support.

The upgrade cannot continue unless Access is closed. If it detects any MSAccess
programs are running you will be prompted with the following message. Reply to the
prompts on the screen.

Quit Access
&l Maaccess based syskems must be closed before the upgrade can be run,
Ta cantinue upgrading click "' ko close all Access programs autaratically

ar
Close the programs manually THEM click ‘Mo’

Access 2010 only!
Schools using Access Version 2010 will see the additional prompt

"Ribbon Updating 5|

|  Star Accounts will now quit te install the correct Microsoft Office
Q¥ Ribbons.

If no other M5A&ccess programs are currently running Star Accounts will
open automnatically.

Click QK to continue

oK

The first time you login the upgrade will update all data files held on your server
(including prior year data files). This will take a while but you must wait for the
following message to appear:

Upgrade

Please log into all datafiles to complete the upgrade.

The Main Menu should say 5.70. Remember to log into all other data files to complete
the upgrade. If the upgrade is unsuccessful please contact Computer Accounting.

Page 2 of 3



Children’s Services Finance
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2. Upgrade Additional Users

As soon as the data files have been upgraded on the main PC, when other users
attempt to log into Star from their PC they should see the following message:

The datafile version does not agree with the system version,
Do vou wank bo atkempt to copy the latesk version from your server?

I wou click “es' you must wait until the message ‘The Upgrade is now complete’ appears before
logging back into Star Accounts,

If wou have previously attempted this unsuccessfully contact Computer Accounting.

Click ‘Yes’ to copy the current version of Star Accounts from the server to the PC.
You must wait for the following messages to appear.

Do nok Click 2K unkil Access has clased completely,
(It should nok be wisible in the Start bar)

Click ‘OK’

The Upgrade is now complete - Please log back into Skar Accounts

Click ‘OK’
T

3. Upgrade Release Notes and Current Version Number

Exit Skar
ot o Clstome Datas ‘ The ‘Current Upgrade Release Notes’ and

Version number can be viewed within
“About Star Accounts”.

Exit - Backup to Device

Help 3

User Guide

Femote Suppork

Upagrade STAR

N (From the keyboard hold keys Ctrl & A)
Ernail Current Datafile
Update Espo Catalogue

Reduce Screen Size

About Star Accounts

4. Subjective Code Update

Once the upgrade has been completed please perform a Subjective Code Update as
per Section 15 of the Star Accounts User Guide.

To view the currently active subjective codes from Records select ‘View Subjective
Codes'.
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