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New Referral Process for Parents/Carers


Please note if a professional refers you child they will need to get your written consent

Ring
Contact our access team on  01493 809977 to register your child and book a telephone consulation with a qualified therapist


Discuss
You will be contacted  at the time of your telephone consultation to discuss your concerns and provide advice regarding the best next steps for your child
Important: We will ask you information about your childs speech, language and communciation.  You may find the questions on the paper referral form helpful to complete before you speak to the therapist so you have all the information to hand. This is not required though 


Agree 
The therapist will advise you regarding any support or intervention for your child and agree the next steps.  This might include: 
 no need to worry - discharged 
 advice and strategies given to be carried out by family and educaiton staff, with re-referral infomation if required - discharged 
 further assessment required - added to waiting list










