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Accessing telephone interpreting through Language Line 

How to use Telephone Interpreting 
For information and advice on how to use Telephone Interpreting:  

 
If you need to check on your clients/patients and cancel any scheduled Face to Face visit, 
consider OPTION 3 below: 
 
Option 1: Using Telephone Interpreting when the client is WITH YOU 

 

Option 2: Using Telephone Interpreting for INCOMING PHONE CALLS 

 

Option 3: Using Telephone Interpreting when the client is NOT WITH YOU  
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