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Accessing telephone interpreting through Language Line

How to use Telephone Interpreting
For information and advice on how to use Telephone Interpreting:

If you need to check on your clients/patients and cancel any scheduled Face to Face visit,
consider OPTION 3 below:

Option 1: Using Telephone Interpreting when the client is WITH YOU

Dial 0800 169 2694 and Operator confirms BOaE T om0
give your INTRAN id contact details and e : Y Begin conversation
; to available interpreter
code to the operator language required

Option 2: Using Telephone Interpreting for INCOMING PHONE CALLS

You receive an incomin Find out what language - Gl Hhe 265t and
g suag »  Putthe caller on hold »  give your INTRAN id
phone call the caller speaks
code to the operator

Operator confirms
contact details and
language required

Brief the interpreter and Operator connects you

Begin conversation : ;
reconnect the caller : to available interpreter

Option 3: Using Telephone Interpreting when the client is NOT WITH YOU

22 Ui Operator connects you Request “dial out” to
Dial 0800 169 2694 contact details and : ; .
; to available interpreter your service user
language required
Dperator cofinects yot, Give your client's contact
Begin conversation our service user and Brief the interpreter ¢ : :
< y P details for dial out

the interpreter
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