Children’s Services Finance

STAR ACCOUNTS (SQL) Upgrade to 4.9

[image: image1.emf]This upgrade includes the changes to the Subsidised Lettings procedures, effective from 01/09/2010, and other general improvements.
If you have created ANY Lettings Invoices in Star Accounts (Subsidised, Non-Subsidised or ADULT Education) the following steps MUST be completed BEFORE the upgrade is released with the August download on the 10th Sept 2010.  The upgrade will run automatically as soon as anyone logs into Star Accounts once it has been collected via AVCO. 
Failure to do so will corrupt the lettings data!

· The lettings review involves radical changes to the charging structure and once the upgrade has been completed you will not be able to amend or print any lettings invoice created prior to the 4.9 upgrade (Subsidised, Non-Subsidised or ADULT Education).  Please ensure you have a printed copy of all Lettings Invoices on file as they will all be removed from Star Accounts as part of the upgrade.  Standard Invoices will not be affected by the upgrade.

· After the 4.9 upgrade the revised lettings pricing structure will be based on an hourly rate for each facility.  Many of the NCC standard codes have been removed.  All Non-Subsidised Rates for NCC Standard codes must be re-entered to reflect an hourly rate.

· Any Facilities that have been created by the school will be removed from the system.  Facilities that are required must be re-entered after the Upgrade with a new hourly rate.  If you want to refer to the original prices you must print off the Non-Subsidised Facility Prices before the upgrade.  However, please note that some of the Facilities were not based on an hourly rate and will need revising.

· Subsidy Suffix “B” (25%) and associated Subsidy Numbers have been removed from Customer Codes.  When creating lettings invoices these Customers will now be treated as Non-Subsidised.  If the Customer has applied for a new Subsidy number you must amend the Customer Code accordingly.

· Ensure all subsidies that can be claimed as at 31st August have been included on a subsidy claim.  

· Enter all payments into the system where money has been receipted.

· Ensure Subsidies that have been received on downloads (Period 1 to 4) have been marked as received.  You will not be able to mark off subsidies received that are included in the August download.

· Any Lettings Invoices raised for services that will take place after 01/09/2010, that have yet to be paid or included on a subsidy claim, must be cancelled.  A new invoice should be raised for the letting once the upgrade has been completed.

· There will be no provision for “Future” year invoices after the upgrade.  Any Invoices flagged as “F” will be amended to “C” for the Current year and will then appear as a current year commitment. 

· Lettings Invoices that have been paid/part paid or included on a subsidy claim (all or part) cannot be cancelled.  All commitments relating to Lettings Invoices will be removed as part of the 4.9 upgrade.  A report will automatically be printed as part of the upgrade listing all outstanding invoices and a Subsidy Claim Number ‘999999’ will be printed to include any subsidies where the date of hire is from 1/9/10 where the invoice could not be cancelled.  These claims will be honoured by NCC.  If the letting is subsequently cancelled please contact the Business and Efficiency Section on 01603 222673 or e-mail (childrensservicesenquiries@norfolk.gov.uk)
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Payments received relating to the invoices shown on this report must be entered as Income Transactions (with the original invoice number referenced in the Details).  When entering the income for part paid invoices you must refer to the report to ensure the VAT is coded correctly.  The subsidy outstanding should appear on a subsequent download and is on the report as a memorandum item only.

1. AVCO Automatic Upgrade – Main PC
Please Note:  The automatic upgrade will only work if AVCO is accessible on the same PC that operates Star Accounts.  If AVCO is not accessible, copy the file Upgrade_StarSQL.exe from your AVCO Finance Inbox into the folder designated as your Inputs Path (see Records, School Details).  If the file does not exist please copy from the AVCO Archive folder.

The automatic upgrade will only upgrade the PC that has access to the AVCO Finance Inbox.  A copy of the current version of Star Accounts.mdb will be placed into the Star\Backup folder on the server to enable additional users to upgrade.
Start a call in AVCO.  Once the call has completed you should see a file called Upgrade_StarSQL.exe in the Finance folder within the Inbox.  
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(Please note: If you get an ‘Open File – Security Warning message’ appear click ‘Open’ to continue the upgrade)
The upgrade will take approximately 1-2 minutes so please wait for the following message to appear.  
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The first time you login the upgrade will update all data files held on your server (including prior year data files).  This will take a while but you must wait for the following message to appear:
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Login to Main and check that the version number stated in the top right hand corner of the Main Menu is 4.9.  If the version number is not 4.9 you need to run the Upgrade as per the instructions in step2.
To view the Release Notes refer to Section 4.

2. Upgrade from within Star Accounts 
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Click on the Star Accounts dropdown in the toolbar; select ‘Help’ and then ‘Upgrade STAR’.

Star Accounts will close and run the upgrade.  

When you log back into Star Accounts you will get the following error message.  
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Select your server from the drop down list (Referenced by your Location Code).
Click the exit button to continue to the ‘Select Datafile’ screen.  DO NOT CLICK THE ‘RESTORE DATAFILE’ BUTTON.
The first time you login the upgrade will update all data files held on your server (including prior year data files).  This will take a while but you must wait for the following message to appear:

Login to Main and check that the version number stated in the top right hand corner of the Main Menu is 4.9.  If the version number is still not 4.9 you need to contact Computer Accounting.  

To view the Release Notes refer to Section 4.
3. Upgrade Additional Users 
As soon as the data files have been upgraded, when other users attempt to log into Star from their PC they should see the following message:

Click ‘Yes’ to copy the current version of Star Accounts from the server to the PC.  You must wait for the following messages to appear.


Login and check that the version number is 4.9.  If it is still 4.8 you need to run the upgrade as per the instructions in Step2.  
4. Upgrade Release Notes


These can be viewed via the ‘Upgrade Release Notes’ button within About Star Accounts.  

5. Additional Information

As part of the 4.9 upgrade an additional field will be added to the Staff Details screen to log the Staff Members ‘Type’ of employment (Teaching or Non-Teaching).  As part of the upgrade these details will be automatically updated – any staff member that a transaction has been downloaded for on subjective codes 0480, 0485, 0525, 0620 or 0896 will be updated to Type “T” (Teaching).  All other staff members will be shown as Type “NT” (Non-Teaching).

The ‘Type’ flag will be used within the 2011/12 Budget Plan and also within the Sickness Insurance Database (which is currently in development). 










You must be using Version 4.8 of Star Accounts prior to completing the steps outlined below.  If you are not using Version 4.8 please contact Computer Accounting for assistance.








Outstanding Subsidies will appear on a download.  NFA





Click ‘OK’





Click ‘OK’








Click ‘OK’








Click ‘OK’





Click ‘OK’





Net/Vat split for entering Income Transactions





NB: If you are not sure if Access is still open, check that the following is no longer visible in the bar at the bottom of the screen.  �








Click ‘OK’





Click ‘OK’





Total due from the Hirer (including Vat)





Click ‘OK’
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