Feedback on the December 2009 Data Workshops

	Venue
	Responses
	Average of scores between 1 (poor) and 4 (excellent)

	
	
	Suitability
	Comfort
	Refreshments
	Access
	Proximity

	Norwich
	21
	2.7
	2.5
	2.3
	2.9
	2.6

	Aylsham
	13
	2.8
	2.8
	2.1
	3.2
	3.2

	Swaffham
	15
	3.3
	3.0
	2.8
	3.4
	3.1

	Gorleston
	18
	3.0
	3.0
	2.9
	3.1
	3.1

	King’s Lynn
	10
	3.2
	2.8
	3.2
	3.1
	3.2

	Total
	77
	3.0
	2.8
	2.6
	3.1
	3.0


The venues - In general the venues were suitable for purpose, an overall rating of “good”, the directions to get to the venues were adequate and they were reasonably well distributed around the county.
	Topic
	Most useful
	Least useful

	Responses
	77
	62

	School Workforce Census
	61 (79.2%)
	2 (3.2%)

	School Workforce Reform
	0 (0.0%)
	15 (24.2%)

	Attendance and Exclusions
	0 (0.0%)
	20 (32.3%)

	Special Educational Needs
	4 (5.2%)
	24 (38.7%)

	School Pupil census
	12 (15.6%)
	1 (1.6%)


The topics - The main outcome of this was that it was evident the two statutory returns were of greatest important to most of the attendees and this is shown in the above table with the new School Workforce Census not surprisingly being of greatest importance.  The handouts on all topics were well received and were considered to be useful for future reference.

Future events - Of 77 responses, 72 (93.5%) would like these events to continue once or twice a year and of 73 responses, 70 (95.9%) said they would more than likely or definitely attend future workshops.  It was also noted by several people that they would like smaller groups where discussions between delegates could take place to share experiences.  Possible timings of the events varied considerably but a majority said that September/October would be a good point at which to hold one of the meetings.  In light of the Pupil Census being in October and the School Workforce Census being moved to November this would be advantageous.
Other comments - Many responses contained specific constructive comments and recommendations and these will be taken into account when planning future events.
Future plans - In line with the feedback, we are currently planning the following:
· To hold the next workshops between 21st September and 1st October, spread across the county to make travelling as easy as possible.

· There will be 2 two hour sessions at each venue and will be smaller than before (each session limited to 30 people) to allow for greater discussion around best practices.

· Sessions will be 10:00am – 12:00pm and 1:00pm – 3:00pm with refreshments on arrival.

· The topics will be the two statutory census returns only.

· The content will be directed towards the practicalities of the census returns.

· HR and ICT Solutions staff will be invited to attend to contribute to the discussions.

· Although these will not be MI System specific, we expect that common problems may be shared.

We will be asking for feedback to any further workshops so we can continue to provide appropriate support and information to schools.

