Children’s Services Finance

STAR ACCOUNTS (Non-SQL) Upgrade to 4.93
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1. AVCO Automatic Upgrade

Please Note: The Automatic Upgrade will only work if AVCO is accessible on the same PC that operates Star Accounts.  
If AVCO is not accessible, copy the file Upgrade_Star.exe from your AVCO Finance Inbox into the folder designated as your Inputs Path (see Records, School Details).  If the file does not exist please copy it from the AVCO Archive folder.
Start a call in AVCO.  Once the call has completed you should see a file called 
Upgrade_Star.exe in the Finance folder within the Inbox.  

If you are logged into Star Accounts whilst the AVCO call is being made you will need to log out completely, and then log-in again for the upgrade to take place.
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The upgrade will take approximately 1-5 minutes.  Please wait for the following message to appear:
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The Main Menu should say 4.9. If you want to check that the upgrade to version 4.93 has been completed successfully please refer to section 3.
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2. Upgrade from within Star Accounts 
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Click on the Star Accounts dropdown in the toolbar; select ‘Help’ and then ‘Upgrade STAR’.

Star Accounts will close and run the upgrade.  Once the upgrade is complete a message box will appear stating the upgrade was successful.  Click ‘OK’ to this message and Star Accounts will open.  
When you log back into Star Accounts the Main Menu should say 4.9.  To ensure that the version is 4.93 (see below)
3. Upgrade Release Notes and Current Version Number

The ‘Current Upgrade Release Notes’ and Version number can be viewed within “About Star Accounts”.  


Since releasing Upgrade 4.9 some problems have been identified and a further upgrade is required.  If you are still on version 4.8 and use Debtors to raise Lettings invoices please follow the steps detailed on MI Sheet 144 prior to completing this upgrade.





 











Click ‘OK’














NB: If you are not sure if Access is still open, check that the following is no longer visible in the bar at the bottom of the screen.  �














Only perform the following upgrade from within Star Accounts if the Automatic Upgrade was unsuccessful!





Click ‘OK’











Click ‘OK’
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