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Using Capital Bond vouchers

1. Capital Bond Vouchers can be used in a wide range of high street stores.  The wallet containing your vouchers has a list of major stores which will accept Capital Bonds.  However the full list of participating stores is on the Capital Bond website – the link to this website can be found under ‘weblinks’ under the ‘Exit process’ section of PeopleNet.
2. Many independent stores accept Capital Bond vouchers, but the list does change so you should check on the website.  At the time of writing, independent shops in Fakenham, King's Lynn, Great Yarmouth and Norwich accept Capital Bonds.
3. Some major stores which issue their own vouchers do not accept Capital Bond Vouchers, but you can exchange the vouchers for the equivalent value of vouchers for the store of your choice.  This includes John Lewis, Boots, Marks & Spencer, Asda, Debenhams and many other well-known stores.  The full list of these stores is on the Capital Bond website.  

4. For details of how to exchange your Capital Bonds for store vouchers, please see the Capital Bonds website, or ring 01244 625 400.  There will be a handling charge, which will be deducted from the value of your vouchers.

5. The vouchers can be used to purchase the whole range of goods or services sold by the participating retailers.  This includes travel, hotels, home furnishings, food, clothing, DIY, hobbies and leisure, jewellery, electrical goods etc.

6. You can use your vouchers little by little in various stores or on a single purchase.  You can add cash if you wish.  However, no change can be given for Capital Bonds.

7. The vouchers issued as your Long Service Award are tax-free.

8. You are advised to keep your vouchers in a safe place.  They cannot be replaced if you lose them.  If you send any Capital Bonds in the post you are advised to use the Registered Mail Service.

9. The vouchers are valid up until the expiry date shown on each individual voucher.  Please note vouchers may have different expiry dates.  Capital Incentives will not re-issue a voucher after it has expired.

10. If you want to use your vouchers in a store which is not currently listed, or you have any other queries or problems concerning the use of your vouchers then please look on the Capital Bond website, or ring 01244 625 400
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