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English Language Support Services 

�ELSS advisory teachers were  

clearly experts� 

We are a responsive and flexible team of skilled and 
experienced advisory teachers. We work with local 
schools to raise the attainment of students who are new 
to English, more advanced bilingual learners and 
refugees and asylum seekers. We aim to promote and 
share good EAL practice countywide which is informed 
by national developments but responds to local needs. 

We offer a variety of advisory support options and a 
regular programme of centre-based and school-
based training. These can be tailored to meet the 
individual needs of your school. 

This year we are also piloting a new accredited course 
for Teaching Assistants working with EAL students. 

We work with Norfolk schools to raise the attainment of 
EAL students by: 

� developing rigorous, measurable, inclusive and 
sustainable EAL strategies with senior leadership 
teams. These can include: 

° whole-school EAL audits 

° guidance on admissions and induction for new 
arrivals 

° advice on equalities and diversity 

° target setting 

° data analysis 

° intervention planning 

� working with curriculum leaders, EAL Co-ordinators 
and classroom teachers to embed language/literacy 
objectives and global perspectives in all teaching 
and learning 

� advising teaching assistants and support staff 
working with EAL students in classes and small 
groups 

� providing specialist 1 to 1 teaching for those EAL 
students who are new to English 

 

�Interactive and well organised training� 

 

Recent feedback for the ELSS Team 

�Extremely useful in helping us not only to 

prepare and plan for EAL students but also in delivering 

aspects of literacy to all students� 

Head of Humanities Faculty, a Norwich secondary school, June 2011 

 

�Invaluable support� 

Headteacher, a South Norfolk primary school, January 2011 

 

 

Contact Us 

Jenny Mann Service Co-ordinator 

Simon Taylor Advisory Teacher (Primary Lead) 

Samia Malik Advisory Teacher (Secondary Lead) 

Jill Gambier Advisory Teacher (Secondary Lead) 

Alison Neale Business Support Team Leader 

� 01603 307791 

Nicola Clarke Business Support Officer 

� 01603 307766 

Email us 

� elss@norfolk.gov.uk 
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Norwich 
NR7 9QL 

 
 

 

 

Working with Norfolk schools to raise 
the attainment of EAL students 

 



 

 
 

Advisory Support Options 

Option 1 
1 hour of specialist EAL teacher support weekly* 

£2270 

Option 2^ 
2 hours of specialist EAL teacher support weekly* 

£3990 

Option 3^ 
3 hours of specialist EAL teacher support weekly*  

£5990 

Option 4^ 
4 hours of specialist EAL teacher support weekly* 

£7980 

Option 5^ 
5 hours of specialist EAL teacher support weekly* 

£9980 

Option 6 - Isolated Learners  
One monitoring visit per term  

£430 

Language Assessment 
School visit of up to 2 hours and a written report 

£120 

* Weekly support is for a whole academic year.   
^ With these options, schools may also purchase extra 
hours of specialist EAL TA support 1 hour weekly at an 
additional cost of £1200. 

For further information or to purchase advisory 

support please contact: 

Nicola Clarke Business Support Officer 

� 01603 307766   � elss@norfolk.gov.uk 
 

�Really helpful and  

very knowledgeable� 

 

Training Programme (All courses are held at Norwich Professional Development Centre) 

Primary Phase Courses  Course Ref 

20 Oct 11 9am - 12.30pm Supporting School Improvement ENMB6 

24 Nov 11 9am - 4pm Scaffolding Language and Learning in Mathematics and Science ENMB7 

9 Feb 12 9am - 4pm Scaffolding Language and Learning in Literacy ENMB8 

15 Mar 12 9am - 4pm Planning and Assessment for Language and Learning ENMB9 

3 May 12 9am - 4pm Creating the Learning Culture ENMC1 

5 Jul 12 9am - 4pm Creating an Inclusive Learning Culture  ENMC2 

Secondary Phase Courses  Course Ref 

13 Oct 11 9am – 1pm 
EAL: Teaching & Learning for Pupils New to English and More Advanced 
Learners 

ENMA7 

3 Nov 11 9am – 1pm 
English Baccalaureate? Overview of Community Language GCSEs – For 
Heads of MFL, Exams Officers and EAL Coordinators  

ENMA8 

30 Nov 11 9am – 1pm Talk as a Tool for Thinking and Bridging Talk and Text ENMA9 

12 Jan 12 9am – 1pm Thinking and Writing as a Writer: The Sequence for Teaching Writing ENMB1 

8 Feb 12 9am – 1pm 
Effectively Supporting Refugee and Asylum Seeker Students in Secondary 
Schools 

ENMB2 

9 Mar 12 9am – 1pm Planning for Language and Literacy Across the Curriculum ENMB3 

24 Apr 12 9am – 1pm Reading as a Writer and Exploring Challenging Texts ENMB4 

27 Jun 12 9am – 1pm 
The Equality Duty: Promoting Equality of Opportunity and Tackling 
Discrimination for EAL and BME Students 

ENMB5 

Course fees: full day/half day:  £160/£90 Norfolk LA Maintained Schools, £180/£100 External Clients 

Places on any of the training programme courses can booked online at www.cpd.norfolk.gov.uk/sdms/ 

�The best and most useful 

training we have had� 

Norfolk Integrated Education Advisory Service: Reliable, high-quality, responsive, collaborative and local 
 


