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Invitation

Dear ESPO Customer, The framework agreement covers
the following telephony products:

Do you know you could save a fortune on your phone

bill by switching to the ESPO Contract 7? | have « Calls

personally helped over 200 schools save an average of * Line rental

40% simply by switching their calls and line rental to * Line installations
Uniworld.

| am offering to visit any Norfolk school interested in saving money on phone services or to
discuss any other ESPO contracts.

Peter Legind - ESPO Account manager, Norfolk. Tel - 07787 128778

Who are Uniworld?

2011 Headline Rates

Call Charges Pence per min Uniworld is the retail arm of Gamma Telecom,
the UK’s 4th largest voice carrier with over

Local 0.66 180,000 business and public sector customers.
National 0.66
What mak diff t?
Mobile (4 main networks) 5.99 at mages us difieren
Line rentals Per month We have worked closely with ESPO to offer a
calls and lines tariff which is the most
Analogue Line £10.70 competitive published tariff available to public
. S sector and charitable organisations in the UK.
ISDNZ Line (per circuit) £24.30 The service is also backed up by enhanced
ISDN30 Line (per channel) £12.15 service level agreements including 24/7 cover.

Since Uniworld started working with us we have been very pleased with the professional approach
and attention to detail of the team. We have a number of key drivers. We want a cost effective
service and a supplier who can help us manage our infrastructure and avoid unnecessary costs.
To date Uniworld are delivering on all counts. The fact that we can call Uniworld — and be able to
speak to our account managers we know by name - is a real bonus

Paul White, Corporate Procurement Manager

Warwickshire County Council

To view the agreement please visit www.espodealingdirect.org ref contract number 7.
If you would like to go ahead or if you would like to speak to an advisor for more information, please
call 07787 128778. Alternatively if you would prefer to email us it’'s p.legind@espo.org.

Uniworld Communications Ltd is registered in England under company number 02998021
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