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Parent Support Accredited Training 
 
 
Dates: 3 day PSA Training- 11, 18 and 26 September (delegates must attend all 3 days) 
 
 
 
Course context: 
 
The importance of training for staff working with children, young people and their families is 
receiving increased attention in relation to ensuring personnel receive the best possible training 
to enhance their roles. 
 
This 3 day core training is compliant with the Common Core of Skills and Knowledge for 
Children's Workforce staff and is aligned to the Children's Workforce Development Council 
induction standards; linked to relevant National Occupational Standards. 
 
Audience: Parent Support Advisers, Extended Schools Coordinators, Teaching Assistants with a 
family support responsibility, Family Support Workers in schools and settings, Pastoral Team 
Members, Voluntary sector organisation, Family Workers and those involved in delivery of family 
support, family learning and transitions support. 
 
The module themes consist of: 
Module 1 - Principles, values and legislation 
Module 2 - Understanding children & young people's development 
Module 3 - Building relationships and communicating with children, young people and    families 
Module 4 - Keeping children and young people safe from harm 
Module 5 - Integrated working 
 
Training enables optional accreditation:   Supporting Teaching and Learning; Level 3 Certificate 
in Work with Parents (City and Guilds). Accreditation is arranged through Adult Education. 
 
 
Cost = £450 per delegate 
 
How to book = Please book via the cpd website www.cpd.norfolk.gov.uk with course code 
EPWC7 or alternatively email amy.tremayne@norfolk.gov.uk
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