
 

 
A national initiative designed to promote good practice in sharing 

the news of a child’s additional needs.  This is from the first 

concerns that a parent may share with a professional to receiving a 

diagnosis and into the support and information that families will need 

throughout this process. 

FREE  workshop 

 

This workshop will be of benefit to professionals and practitioners who share the 

news as well as those who work with parents before, during and after the news has 

been shared. 

Research shows that how parents are listened to, and how the news is shared with them, can 

have a profound effect on the outcomes for the child and family.  It can also impact on how 

parents interact with the professionals that they will meet on their journey of having a child with 

additional needs.  The recent Norfolk Diagnosis Survey Report and the recommendations within 

that report have been used to support the training and make it locally relevant. A copy of the report 

can be obtained from http://www.nansa.org.uk/right-from-the-start-rfts/ 

26th September 2013  The Mangreen Trust, Norwich, NR14 8DD    1.00pm  to  4.00.pm 

9th October 2013  West Norfolk Professional Development Centre, King’s Lynn, PE30 2HU  

9.30am – 12.30pm 

19th November 2013  The Mangreen Trust, Norwich, NR14 8DD    9.30am – 12.30pm 

TO BOOK A PLACE PLEASE CONTACT  

Michelle Mould   Right From The Start Co-ordinator 

michellemould@nansa.org.uk         mobile 07977 178685 

The aims of the training are to give an overview 

of Right From The Start by exploring the 

principles ethos and materials whilst identifying, 

developing and sharing effective practices.  The 

workshop facilitates a style of learning that 

encourages critical reflective practice and 

continuous professional development. 
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