Introductory Training
for Parent/Family
Support Practitioners

3-day training for relatively newly appointed
Parent Support Advisers, Family Support
Practitioners and those in similar roles

Course Outline

The importance of training for staff working with children,
young people and their families is receiving increased attention
in relation to ensuring personnel receive the best possible
training to enhance their roles. This training equips delegates
with the knowledge, skills and confidence to both support and
advise ‘parents’ and those in care giving roles in helping their
children develop and achieve at school.

The course will cover the following modules over the 3 days of
training:

Module 1 - Principles, values that underpin the National
Occupational Standards for Work with Parents. Difference and
diversity.

Module 2 - Understanding children and young people's
development.

Module 3 - Building connecting relationships and
communicating effectively with children, young people and
families. Partnership model of working. Coaching principles.
Concepts of parenting. Helping families set goals

Module 4 - Keeping children and young people safe from
harm. Attendance legislation.

Module 5 - Integrated working. Reflective practice

By the end of the course participants will:-

. develop the skills to confidently and competently support
parents/carers in their parenting roles

. understand how to develop and support the school/
parent partnership

Educator
Solutions

.

Phase
Cross phase

Primary, Secondary ,
pemaw

Audience

Newly appointed Parent
Support Advisers,
Family Support Advisers

Trainer
Julie Westrop

Dates

19/09/2016, 27/09/2016
and 04/10/2016
Delegates must attend
all 3 sessions

Time
9:30 am — 4:00 pm

Venue
Norwich Professional
Development Centre

Cost
£450 per delegate

Course Ref
TLS-0916-T016

For more information and to make a booking
www.educatorsolutions.org.uk or call 01603 307710



