+In 2017, we will be delivering a new ' We have been working in partnership

» Teenage Parents Pathway supporting an +with Norfolk County Council to develop a!
i increased number of teenage parents in -unwersal integrated health and

 Norfolk; developing a clear pathway of + education review for 2 year olds across

' support which will include integrating the ! Norfolk.

.famlly nurse partnership (FNP) service :
« within the Locality 0-19 Healthy Child ' The pilot areas were evaluated in

; Programme teams. - + January 2017 and learning from these
. + have further developed the review and

- We will maintain an FNP team delivering : our approach to engagement with early
targeted intervention to the most vulnerable :years settings and parents.

individuals and groups
- ' Following workshops between early
- FNP practitioners will provide specialist i years providers, children's centres and
: knowledge and guidance to HCP staff and . HCP staff, promotional material and
« staff across the statutory and voluntary  communications have been agreed for
| sector ' distribution. The roll out of the new
: - shared review will begin in March.

E « FNP practitioners trained to deliver Solihull
» Approach training across their localities

= We will recruit multi-skilled staff in each

! locality who will work under the guidance

' and supervision of the FNP team to extend
' ' the available support

Children’s long term success is shaped by
whether they have the personal, social and
emotional skills needed to benefit from the
opportunities available at school.

i January saw the appointment of

! Kirsten Francis as Head of Locality,
* South and Michelle Walker as Co-
Production and Service User lead.

: Kirsten joins us with a wealth of
! experience in the public sector, 3 ’
Together with Iceni Healthcare Ltd, we have

' working with vulnerable families and I | E
developed and trained Practice Nurses to '
'

oung people.

' YOHRG peOp deliver a 3 %2 year school readiness review.

' i Alongside her locality role, Kirsten will

' also take on countywide responsibility
 for Co- -production and Service User
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To date, 77 out of the 91 practices across
Norfolk have signed up to provide this
review and we hope to extend this to all
practices in the coming months.

Michelle brings with her, a great deal
of experience in the childcare and
children looked over sectors

i We wish both Kirsten and Michelle
: the very best in their new roles.

We are sad to report however that
Helen Smith will be leaving the Trust
» In March. We are pleased to confirm

, that we have successfully recruited to
i her post as Head of Locality for

' Breckland.

Just one number

) Justone Number _ @O'3700X3701040,1.213

* From 20 March 2017 you'll be able to access all our Healthy Child Programme
services via Just One Number.

Refurbishment of the building at Cringleford from which Just One Number will operate
is now complete. Furniture has been installed and the IT installation has begun.

Introducing this single number and extended Saturday morning opening hours will
make it easier for you to contact us and speak to the right person, at the right time,
irrespective of where you live in Norfolk. There will be no change to the services
provided to you, the people who provide these or the locations from which these are
provided.

A successful recruitment programme is well underway for both the designated clinical
team and administrative posts.

Over the next few weeks we'll be sending out further information on the opening of
Just One Number. In the meantime, if you have any guestions, please use your
existing contact details.
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We initiated a training programme for our
Healthy Child Programme staff in 2016
focussing on children with additional needs.

]  We are currently engaging with

' schools, young people and

: commissioners to redesign and

' |mprove our services for the 5-19 age

. group.

' Come along to our stakeholder

E As a result our staff are now better able to
: workshop on 10th March between 2 - E
L]

support parents initiate the statutory E
assessment process at an earlier stage, :
enabling pre-school placements to be filled

at an earlier age. The training for staff will

- 4pm at the Green Britain Centre, 1
continue throughout 2017.

. Swaffham to help shape this work.

A schedule of growing skills training
package has been introduced to support
staff accurately reflect developmental
progress.

! Please book your space through
1 Julia.whatling@nhs.net
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ChatHealth, the free confidential text
service for 11 - 19 year olds living in
Norfolk received over 3,000
messages in its first year.

To help further promote the service, a
short video has been produced and
shared through social media.

The video can be viewed here:

HERLTHY i[__EH T_.NE hitps:/iwww.youtube.com/watch?v=E
SMOKING qP1vukFHbo
Tk s for advice & suppott






