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Your school’s 2018-19 contracts will be made available to view via the
Educator Solutions website (click here) from the 5™ February 2018. Once
you have logged in to your account you can view products to purchase by
navigating the ‘Services’ tab. On this page you will also be able to
download a bespoke brochure.

For some packages, there has been no escalation in price, whilst with
others a slight increase has been applied to cope with the rising costs of
provision. You will also find that some services are streamlining their
products or offering new and revised packages which we have highlighted
below.

2018 — 19 Revised or new offers

Education Psychology and Specialist support
The offer has been simplified as follows:

ECO Gold: 2 -99 days of support (customer selectable)
ECO Platinum: 100+ days of support (customer selectable)

EP Annual Subscription: with consultancy support

HR Services

HR have added two new packages for 2018-19, E and F. The details for all
service packages reads as follows:

HR service A: advice & support, employment contract admin, recruitment
advertising, supply teacher register, HR policy framework.

.
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HR Service B: advice & support, employment contract admin, HR policy
framework.

HR Service C: advice & support, HR policy framework.
HR Service E: HR policy framework.

HR Service F: recruitment advertising.

Engage Educational Services

This service will not be operating in 2018-19. All schools who purchased a
CST package in 2017-18 will have had notification from Engage.

The Contract Process

Placing items in the basket: Please note that annual rolling packages
purchased for 2017-18 will have the equivalent 2018-19 offer shown on the
‘Quick Buy Form’ with a circled letter ‘S’ (suggested purchase)beside them
and pre-ticked for your convenience. To remove all these ticks on the
form, please un-tick the ‘Show Suggested Iltems’ box located at the top
right on the screen.

Cancelling an annual rolling contract: If you wish to cancel an annual
rolling contract, please email details of the contracts you wish to cancel to
contractsteam@educatorsolutions.org.uk and we will action this on your
behalf. Please ensure that you notify us in writing or email of any
cancellation by 31t March 2018.

Please note that unticking any suggested items, will not cancel the
contract.

Important: please ensure that all purchases and amendments are
completed before 31t March to ensure effective continuation of service
provision.

If you require any further information or advice please contact the
Contracts Team on contractsteam@educatorsolutions.org.uk
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