
Phase 
All Schools 
 
Audience 
All staff 
 
Trainers 
Hilary Anderson 
Vicki Marley 
 
Dates  
26-28 September 18 
Delegates need to  
attend all 3 days 
 
Time  
9:00 am - 4:00 pm 
 
Venue  
Norwich Professional  
Development Centre 
 
Cost 
£495 
 
Course Ref  
STEPS-0118-T004 
 
 

Norfolk Steps ‘Step On’  
Service Tutor Training 
Become a Steps Tutor in your setting to 
train and support colleagues in the Step On 
curriculum. 
 
Course Outline 
Investing in this 3 day course will equip you with the 
skills and knowledge of the Step On curriculum to train 
your colleagues, maintain their Step On certification 
and to continually influence practice within your own 
context. This course will be grounded in the Steps 
principles of developing therapeutic approaches to 
behaviour and will be delivered through a practical, 
interactive approach. Participants are likely to be those 
who already have a therapeutic attitude to children 
and young people and an ability to train colleagues in 
the Step On knowledge and physical skills. 
 
By the end of the course participants will:- 
• understand the theoretical principles that 

underpin the Step On curriculum 
• have knowledge of how to apply a range of  

de-escalation strategies 
• know how to use and demonstrate safe use of 

physical intervention 
• be confident in delivering the Step On curriculum 

in their own setting. 
 
Important Information: 
Norfolk Steps Service Tutors are certificated to be a 
resource for the setting in which they work. 
Service tutors are not certified to provide training or 
consultancy on a voluntary or paid basis outside of 
their school or setting. 
Delegates will also be required to attend a one day 
refresher per year at an additional cost. 
Two delegates from each school is advisable but not 
essential. 
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