
Phase 
All Schools & settings 
 
Trainer 
The Steps Team 
 
Date  
7-9 March 2022 
Delegates need to  
attend all 3 days 
 
Time  
9:00 am - 4:00 pm 
 
Venue  
Norwich Professional  
Development Centre 
 
Cost   
£510 per delegate 
 
Course Ref  
STEPS-0322-T001 
 

Norfolk Steps Step On  
Service Tutor Training 
Become a Steps Service Tutor in your setting to train 
and support colleagues in the Step On curriculum. 

For more information please contact Diane Leamon 

diane.leamon@norfolk.gov.uk  

or call 01603 303340 

Course Outline 
 
Investing in this 3 day course will equip you with the skills and 
knowledge of the Step On curriculum to train your colleagues, maintain 
their Step On certification and to continually influence practice within 
your own context. This course will be grounded in the Steps principles 
of developing therapeutic approaches to behaviour and will be 
delivered through a practical, interactive approach.  
 
By the end of the course participants will:- 
 
• understand the theoretical principles that underpin the Step On 

curriculum 
• have knowledge of how to apply a range of  

de-escalation strategies 
• know how to use and demonstrate safe use of physical 

intervention 
• be confident in delivering the Step On curriculum in their own 

setting 
 
Important Information: 
Norfolk Steps Service Tutors are certificated to be a resource for the 
setting in which they work. Service tutors are not certified to lead 
training or consultancy on a voluntary or paid basis outside of their 
school or setting. 
To maintain certification delegates will be required to attend a one day 
refresher each year at an additional cost. 
Two delegates from each school is advisable.  
It is strongly advised that managers and delegates are conversant with 
the Step On principles and approach before booking onto Service 
Tutor Training. 

Educator Solutions is a trading enterprise of 

Professional  Development and Learning 


