Inclusion and Opportunity Service

Step On Training
‘Catch Up’

Has anyone missed out on your settings’ Step On
Training?

Make sure all your staff are Step certified.

Available to schools and settings where Step On certification is
currently in place; this training offers an ideal opportunity to bring
all staff up to date with the Step On approach to positive behaviour
management.

Course Outline
. To promote a therapeutic understanding of behaviour

. To develop skills in communication, diversion and de-
escalation strategies

. To develop a consistent approach to everyday physical
interventions

. To become familiar with risk management documentation

. To understand law and guidance in the area of physical
intervention

. To introduce skills for working with young people post-
incident

Important information -
Maximum of 12 delegates per training session. Please note

delegates will need to provide their own lunch. Teas and coffees
will be provided

Norfolk STEPS

For more information and to make a booking please visit
https://s4s.norfolk.qov.uk/Search/STEPS
norfolksteps@norfolk.gov.uk or call 01603 303340

Phase

Primary, Secondary,
Special and other
outside agencies

Audience
All staff

Trainers
Norfolk Steps

Date
1 December 2021

Time
09:00 - 15:00

Venue
Norwich Professional
Development Centre

Fee
£70 per delegate

Course Ref No
STEPS-1221-T001

CoUnty Council



