
 

 

If you have any queries please contact: 

inclusionandsend@norfolk.gov.uk  

Inclusion and SEND support line: 

01603 307736  

SEND Funding: 

element3funding@norfolk.gov.uk  

Inclusion and 

SEND Learning 

Network 
 
Audience: 
Senior leaders, SENDCos, 
pastoral or inclusion leads  
 
 
Facilitator: 
Susanna Diegel 

Regional SEND Mediation 
Manager  

 
Date and Time: 
27.06.23 
16:00-17:00 
 

Training will be delivered via 
Microsoft Teams  
Joining instructions will be sent 
out the day before the event. 
 
Cost   
Fully subsidised for Norfolk 
settings by the Inclusion and 
SEND Team 
 
Book your place here -   
KIDS mediation and disagreement resolution 
service | Norfolk Services for Schools  

KIDS mediation and 
disagreement resolution 
service  
 

 
Outline 
Susanna Diegel, the KIDS Regional SEND Mediation 

manager, will explain how their service can support with 

resolving SEND related disagreements.   

 

Description 

The twilight session will cover how KIDS, as an impartial 

organisation, can help to resolve complex disagreements 

between parents/carers/young people and the local 

authority, education, health and social care providers.  

 

Welcome to KIDS Mediation Service | Home | KIDS 

 

Outcomes 

Delegates will develop an understanding of:  

• the role of the impartial mediator  

• the types of disagreements that can be resolved  

• when to make a referral to the service  

• who can refer to the service  
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