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Special Educational Need and Disability (SEND) Survey 2023 teacher/tutor overview

Introduction
The SEND survey is a set of three surveys to give all stakeholders: 
· professionals
· parents/carers and 
· children and young people (CYP) with SEND
the chance to have a say about how CYP with SEND are supported in Norfolk.
The survey for CYP with SEND has been co-produced with a wide range of people including CYP with SEND. It will give them the chance to tell others about their lives. 
The survey results will be analysed in the summer and reported in the autumn. 
The survey findings will be used to inform decision-making and actions to improve the lives of CYP with SEND.
Why it is important
· Young people have told us they should have a say in the things that happen in their lives
· With over 22,000 children and young people with SEND in Norfolk it is important that they all have the chance to have a say 
· This means that their views will be represented in decision-making
Key dates
· Surveys open: Tuesday 9 May 2023
· Surveys close: Friday 30 June 2023
How will the results be used
The survey data will be analysed during July and August and findings written up in a report that is published in September 2023 on the SEND Local Offer Norfolk annual SEND survey
The findings will inform the Norfolk Area SEND Strategy and priority actions for 2024/25.
How you can help
We need as many people as possible to fill in the surveys: 
· CYP with SEND
· Parents/carers who have a child with SEND
· SEND professionals.

1. Please encourage and help as many CYP with SEND to complete the CYP survey and submit their answers. The more answers we get, the better we will understand what is going well and what needs to be improved for CYP with SEND in Norfolk. 

There are 24 questions in the CYP SEND survey. There are two versions: smart survey and a widget survey. 

Share information about the SEND survey with pupils/students as appropriate and create opportunities for them to complete it, with support if needed:
· Assemblies 
· Small groups 
· Form/tutor time
· Personal, Social, Health and Economic (PSHE) and/or Citizenship lessons
· 1 to 1
Smart survey 
The smart survey is electronic and so CYP will need to access this version on a computer or other electronic device. The time is takes will vary depending on the CYP but we would suggest allowing at least 30 minutes.
The CYP do not have to answer every question, it is okay to skip those they do not want to answer. Please encourage them to answer as many as they can.
It is important to explain to CYP the importance of clicking submit when they have answered the last question in the survey.
Widget version
The widget survey can be printed off. 
It has been designed for CYP who find it harder to read. In this version the CYP are asked to give their answers by ticking and for those who can, there is sometimes a space to give a written answer to some questions.
There are still 24 questions. Please encourage CYP to answer as many as they can but it is not a problem if they do not answer them all. 
Completed paper surveys should be returned by Friday 30 June 2023 by one of the following methods:
· Scan and email to: send@norfolk.gov.uk 
or 
· Post to: Annual SEND Survey 2023, Norfolk County Council, County Hall, 
Martineau Lane, Norwich, NR1 2DH 

2. We also want as many parents/carers who have a child with SEND to complete the parent/carer survey.

Share information about the parent/carer and CYP SEND surveys with parents/carers as appropriate and encourage them to fill in the parent/carer survey 
· Newsletter
· Parents evenings/events
· Social media
· Compass app, Class do-jo
If you are helping pupils to complete the CYP survey in school – don’t forget to let them know so they don’t also do the same at home!
3. We want those who work with CYP with SEND to complete the professional SEND survey.
Share the professionals survey with colleagues and visitors:
· Staff meeting
· Staff noticeboard 
· Email all staff 
· Wider networks
Don’t forget to complete the professional survey yourself!
Resources to help you
Access the online SEND surveys here https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/norfolk-annual-send-survey 
The following are also available on request to send@norfolk.gov.uk: 
· Widget version of CYP survey and pre-paid return envelope(s) 
· Easy read explanation of the SEND survey (special schools and mainstream schools who have pupils with complex needs)
· PowerPoint presentations to explain the SEND survey (mainstream schools)
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