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Resolving Conflicts in 
Schools conference 
Where? OPEN Norwich Youth Venue, 20 Bank Plain, Norwich, Norfolk, NR2 4SP.

When? TUESDAY JANUARY 31st 2006, 9.30am – 3.30pm 

Who for? All High schools and Special schools in Norfolk 
 

This conference aims to:  

• help you provide evidence for the Ofsted self-evaluation form
(SEF) on how your school is contributing to the five national 
outcomes of Every Child Matters, in particular: 

- Making a Positive Contribution  
- Staying safe 
- Being healthy 

• Teach you Conflict Resolution skills 

• Enable you to consider the next steps for your school 
We are delighted that Lorna Farrington will be talking to us about the impact
of conflict resolution skills training in the school where she was a Head. Lorna is
an educational consultant who has worked with the United Nations and the
Council of Europe on pupil participation. 

Workshops will include:  
• peer mediation 
• peer support 
• the role of senior management in promoting conflict resolution 
• Nonviolent Communication 
• Restorative Justice 

The cost for up to 2 adults and 3 young people per school is £50, or FREE for
committed Healthy Schools. This conference has been developed in partnership
between a range of key services.  Pupil involvement and participation has been
the underlying theme.  We believe that the conference will have the greatest
impact on school practice if attended by senior managers. 

Further details will be sent to you shortly. We anticipate that there will be a
high demand for this conference, so to book your preliminary place, email Julie
on julie.layden@norfolk.gov.uk or phone her on 01603 485999, option 4. 
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