
 
 

     
 

 

 
A

 

 
Welcome
 

 
Do you ha
about we
always lo
newslette
hear from
 

Co
off
NR

 
Tel 01603
paula.am
 

I am deli
being of 
I started 
moved to
Before te
Through
and prof
environm
Work-life
have wo
importan
You may
have bee
I look for
througho
work of t
accompl
 

 
 
 
 

Well-Being: 
making a 
difference 

utumn 2005 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 to ou

ve an
ll-bein
oking 
r and 
 you! 

ntact 
ice, R
1 2DL

 2223
is@no

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

John Nicholls: Th

ghted to join the Well-Being team 
so many people in Norfolk Childre
teaching in 1991, starting at St Au
 Drayton VC Middle School and i
aching, I had a series of jobs in fi

out my various careers, I have alw
essionalism. Not only because this
ent where work is done better an
 balance is something I have striv
rked in. I have a large, young fam
t times in my wife and children’s li
 have seen me at the Well-Being 
n giving Head and Shoulder Wor
ward to meeting and working with
ut Norfolk. I am acutely aware tha
his network and welcome suggest
ishments of Ray Rumsby and Dav

I look forw
The newsletter of the Norfolk Children’s 
Services Staff Well-Being Programme 
WELCOME ! 

r Autumn newsletter.  

News and Views 

ything you would like to share 
g in your organisation? We are 
for items for the termly 
the web-site. We would love to 

Paula Amis at the Well-Being 
oom 055, County Hall, Norwich 
  

26 or e-mail 
rfolk.gov.uk
e New

– a tea
n’s Se
gustin

n 2003
nance,
ays be
 is the

d in a m
ed to i
ily and
ves. I 
Confer
kshops
 the de
t the s
ions o
id Sau

ard to
Jo
 
A message form David Saunders 

 
David would like to thank everyone for their 
cards and good wishes on his ‘retirement’ 
from the post of Well-being co-ordinator. 
They are all much appreciated. He writes 
“The network of support and friendship built 
up over the four years in the post has been a 
very special part of the role. It has been such 
a privilege to work with enthusiastic and 
dedicated facilitators across the county. 
Thank you all.” 
 
He wishes you all a positive well-being year 
ahead and hopes that John Nicholls, the new 
co-ordinator, will enjoy his new role and lead 
the programme successfully into its next 
phase of development. 
  
 Well-Being Coordinator 
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Need new facilitators trained or would your school like to join the Programme? 
 
Spaces are available on the following training days- 
 
11th November 2005 - West Norfolk PDC  
29th November 2005 - Dereham Football Club 
10th January 2006 - Norwich PDC   
6th February 2006 -  West Norfolk PDC  
9th May 2006 - Dereham Football Club 
26th June 2006 - West Norfolk PDC  
26th September 2006 - Norwich PDC    
2nd October 2006 - West Norfolk PDC  
6th November 2006 - Imperial Hotel, Great Yarmouth    
14th November 2006 - Dereham Football Club   
 
Please contact the Well-Being office to book a place.  Facilitator training is still free! 

 
 

Norfolk Support Line: 
0800 169 7676 

 

 
For future details on all Well-Being issues, 
please look at the Well-Being website at  

www.norfolkesinet.org.uk. 

Well-Being Day at Stalham Middle School 
 
On the 11th April, the staff at Stalham Middle School decided to hold a ‘Well-being Day’.  Karen 
Grey, one of the well-being facilitators of the school, put a range of activities together for all the 
staff including MSA’s, cleaners, TA’s etc. The morning started with a breakfast of fruit, croissants 
and coffee first of all, then everyone was split into groups with various tasks to complete, ranging 
from building vegetable racing cars to a Generation Game conveyor belt memory game. Mid 
morning coffee and cake was served followed by the next set of tasks. The activities planned 
were all aimed at having fun and designed so that everyone within the school would feel 
comfortable and able to make a valuable contribution. 
Sara Ward another Facilitator in the school said, “Everyone really got involved. Communication 
between staff has been heightened which I feel has built a stronger, more committed team for 
the school.  The staff stopped at 1pm for a break and went to the local pub for a buffet lunch 
then we gave out loads of prizes, not only for winning the games, but everyone had a raffle ticket 
and the chance to win other prizes too’”.  
Sara also said ‘the school had been very lucky to receive some quite generous donations from 
local companies which all went down a treat with all the members of staff. There was not a 
single grumble or grumpy face by the end of the day and we had so many compliments, we 
were really surprised.’ 
 
Stalham Middle are also trying many different activity exercises. At the moment, the school has 
a yoga teacher coming to the school for an hour on a Monday after school and also on a 
Thursday, they have a Salsa dance teacher come in for those who are feeling a little more 
energetic.  Sara Ward said that this has proven to be really popular with the staff.  A bowling 
evening has also recently been organised with about 30 people wanting to come to that, so all in 
all the well-being at SMS is going well at the moment. 
 
Thank you Sara and Karen for providing this from Stalham Middle School. 

http://www.norfolkesinet.org.uk/
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Staff Well Being day for Chapel Road School 

 
On Monday 11th April the staff from Chapel Road School enjoyed a day at Park Farm Hotel, 
Hethersett, developing their communication and team working skills with the help of Chris 
Liles from Relationships Doctor Ltd.    We learnt about our own personality blends, how 
different people work together and that teams need a mix of different personalities who each 
bring their own strengths to the team.   We all found of particular interest the best way to 
approach each personality type.  For example ‘red’ people want communication to be bright, 
be brief and be gone; ‘blue’ people want details in writing; ‘green’ people want to work at their 
own pace and be asked for their opinion; and ‘yellow’ people want to be entertained and not 
bored with the details. We had an enjoyable lunch, with plenty of time to converse with each 
other and in the afternoon staff had the opportunity to use the hotel swimming pool, gym or 
sauna. 
  
Below is a photo of the staff enjoying the day. 
  
Belinda Ashton & Alison Foyster 
Well Being Facilitators 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Well-being  @ Eaton Hall School. 
 

Eaton Hall’s Good Will Cupboard 
 

With the Well-Being fund now being in place, we are making sure that we put it to good use.  One 
of the ways in which it has been used is for a “Good Will Cupboard”. This cupboard has been 
stocked with food, chocolate, crisps, drinks, and cereals, etc. These can be utilised by staff in the 
event that they 1) forget their lunch 2) did not have time to make their lunch 3) too skint to buy 
lunch 4) have eaten their lunch on the way to school and are going on to regret it later.  The staff 
can take food from the cupboard but they have to replace it within the next two weeks with 
something of similar value.  So far staff have found this very useful, time effective, cost effective 
and an enhancer of well-being.   
 

Well-Being Notice Board @ Eaton Hall School 
 

As with all notice boards after the initial few days people start to lose interest or have read the 
information upon it and forms part of the surroundings we work in. I wanted to have a notice board 
that held people’s attention for longer, was possibly a little humorous and recognised the qualities 
of the staff team that Eaton Hall are so lucky to have.  I created a board where by all of the 
members of staff names were upon it.  A wad of post it notes was stapled to the board for people 
to take and write a complimentary comment.  This was then stuck on the name of the staff member 
to whom the compliment was directed.  This was a huge success which kept people engaged for 
weeks.  It was nice to know the positive views, which other people held of you but it was also nice 
to be made aware of the other positive qualities of other staff members with whom you do not 
always have contact.  The board not only looked aesthetically pleasing with all the post it notes 
adorned upon it but it was psychologically satisfying to feel that you are an appreciated member of 
staff in a fantastic team. 
 

Lianne Quantrill, Well-Being Facilitator. 
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lephone No. Department

603) 224342 Adult Social Care 
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Network Meetings 

 
These are opportunities for you to meet each other in your area, exchange ideas and 
look at new resources. They are very informal. 
 
Dates for network meetings this term are 
 
4th October    Wayland Community High School       4.00pm 
Contact:    Ruth Hardy 01953 881514 
 
5th October    All Saints CE Primary School, Gt Ryburgh, Fakenham        4.00pm 
Contact:    Claire Lawrence or Rachel Williams 01328 829228 
 
6th October     Browick Road Infant School, Wymondham 4.00pm 
Contact:    Su Summers or Jill Brown 01953 603061 
 
11th October    Professional Development Centre, Kings Lynn 2.00pm or 4.00pm 
Contact:    Paula Amis 01603 222326 
 
12th October    Toftwood Infant School, Dereham 4.00pm 
Contact:    Victoria Norris or Valerie Richardson  01362 692612 
 
13th October    Abbey Junior School, Thetford 4.00pm 
Contact:    Lesley David or Eileen Roberts 01842 753327 
  
19th October    Sparhawk First & Nursery School 4.00pm 
Contact:    Carina Ingham or Cecila Cooper 01603 406406 
 
20th October      Waveney VC CE First School, Belton 4.00pm 
Contact:    Linda Smithson or Fiona Larwood 01493 780345 
 
31st October    County Hall: Anna Sewell Room, County Hall Annexe 2.00pm 
Contact:    Paula Amis    01603 222326 
 
1st November    Scole CE VC Primary School 4.00pm 
Contact:   Gill Munday or Gill Osborne  01379 740654 
 
3rd November    St Michael’s CE VC Nursery School, Aylsham   4.00pm 
Contact:             Anne Jewers or Hazell Nelson  01263 732260  
 
8th November     Stalham First School 4.00pm 
Contact:    Liz Jackson 01692 580557 
 

FOR FUTURE DETAILS ON THE WELL-BEING NETWORK MEETINGS, PLEASE 
LOOK AT THE WELL-BEING SITE AT www.norfolkesinet.org.uk AND ON THE 

E-COURIER 
 
 
 
 
 

      Published by:      Programme Co-ordinator 
      Norfolk Children’s Services John Nicholls 

Staff Well-Being Programme Programme Administrator 
      Room 055   Paula Amis 
      Personnel               Programme Assistant 
      County Hall   Jackie Williamson 
      Norwich   Headteacher Support Officer 
      NR1 2DL   Julia Hurlbut  
     �  01603 222326       �   http://www.norfolkesinet.org.uk/

http://www.norfolkesinet.org.uk/


Norfolk Children’s Services Staff Well-Being Programme:  
Network meetings Autumn 2005  

 
These are opportunities to share ideas, look at resources, find out more 

about the programme and maintain the momentum of an established 
programme.   

 
Meetings are open to well-being facilitators and all staff interested in 
promoting well-being in their organisations. Please contact the named 
person below if you wish to attend the meeting. 
 
 
4th October      Wayland Community High School, Watton    4.00pm 
Contact:    Ruth Hardy 01953 881514 
 
5th October  All Saints CE Primary School, Gt Ryburgh, Fakenham   4.00pm 
Contact:   Claire Lawrence or Rachel Williams     01328 829228 
 
6th October  Browick Road Infant School, Wymondham   4.00pm 
Contact:  Su Summers or Jill Brown      01953 603061 
 
11th October   West Norfolk Group:                                        2.00pm or 4.00pm 
   West Norfolk Professional Development Centre  
Contact:   Paula Amis         01603 222326 
 
12th October   Toftwood Infant School, Dereham    4.00pm 
Contact: Victoria Norris or Valerie Richardson               01362 692612 
 
13th October   Abbey Junior School, Thetford 4.00pm 
Contact:           Lesley David or Eileen Roberts 01842 753327 
 
19th October   Sparhawk First & Nursery School 4.00pm 
Contact:   Carina Ingham or Celia Cooper  01603 406406 
 
20th October   Waveney VC CE First School, Belton 4.00pm 
Contact: Linda Smithson or Fiona Larwood  01493 780345 
 
31st October    County Hall:  Anna Sewell Room, County Hall Annexe 2.00pm 
Contact:   Paula Amis 01603 222326 
 
1st November   Scole CE VC Primary School     4.00pm 
Contact:           Gill Munday or Gill Osborne      01379 740654  
 
3rd November  St Michael’s CE VC Nursery School, Aylsham  4.00pm 
Contact:   Anne Jewers or Hazell Nelson      01263 732260 
 
8th November   Stalham First School 4.00pm 
Contact:   Liz Jackson          01692 580557 
 
If anyone would like to hold a Network meeting at their school or start up a new 
group, please contact the Well-Being Office. 
  
IN FUTURE, NETWORK MEETINGS WILL BE PUBLICISED ON THE WELL-
BEING SITE AT www.norfolkesinet.org.uk AND ON THE E-COURIER. 

http://www.norfolkesinet.org.uk/


 
 

 
 

 
 
 
 
 
 
 
 
The County Council is conscious of its responsibility to provide a working 
environment in which the dignity and rights of each individual employee are 
recognised and protected.   
 
We now have a policy, which makes it clear that harassment, whether on 
sexual, racial or other grounds, is not acceptable in the County Council.   
 
If an incident does occur the policy sets out a complaints procedure which 
enables the problem to be tackled quickly, effectively, sensitively and 
confidentially. 
 
Copies of the Harassment at Work policy are available from your 
departmental Personnel/Administrative Officer or via the HR @ Norfolk 
intranet site.   
 
If you feel you are being harassed and would like some advice or simply 
someone to talk to, then you can contact one of our specially trained 
Confidential Support Workers.   
 
The names and contact numbers of the Support Workers are set out 
below. 
 
Harassment Support 
Officers 

Telephone No. Department 

Carol Rowe (01603) 224342 Adult Social Care 

Louise Burrows (01603) 222889 Planning & Transportation 

Sandra Boyce (01603) 222065 Chief Executives 

Lesley Macdonald (01603) 222911 Chief Executives 

Carole Human (01603) 223836 Childrens Services 

Marion Parslow (01603) 819755 Fire 

Stewart Shaddock (01603) 223477 Childrens Services 

Jill Wragg (01603) 224324 Cultural Services 

NOTICE FOR STAFF 
 

HARASSMENT AT WORK
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