Norfolk County Council Education

> at your service ICT Solutions
Tel: 0845 303 3003

Phoenix Gold
Installation Instructions

Phoenix v1.24

This upgrade will enable schools to carry out the monthly Health Health
Returns

IMPORTANT:

Before starting the installation procedure overleaf:

> Please ensure you have a recent back-up of your Phoenix datafile.

> All users MUST be logged out of Phoenix.
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To load the new Software on Windows 95 computers

1. Insert the CD into the computer containing your Phoenix Program. If networked this will
be the server otherwise it will probably be your main office computer.

2. An error message will come up advising you that your version of OLEAUT32.DLL is out
of date, click OK to get rid of this message. (If this message does not come up then
follow the instructions for Windows 98/ME/XP).

4, Right click on your CD drive — similar to the icon here @Phneni}:lzq- (D)

3. Double click on My Computer which you will find on your desktop.

A menu should appear.

5. Select the option to explore.

6. Double click on Install.exe (NB: this may just appear as Install).

7. Follow the Windows 98/ME/XP instructions from step 2 onwards. %
Instadl

To load the new Software on Windows 98/ME/XP computers

[# phoenix Gold Launcher 1.24

1. Insert the CD into the computer containing your!
Phoenix Program. If networked this will be the
server, otherwise it will probably be your main office
computer. ,

Install Gold

The Installer should load automatically and you;
will be presented withthisscy
Click Install Gold.

NB. If the Installer fails to
load automatically, double
click My Computer (on the
desktop). Double click the
Gold icon to start the Install

process. The Install screen —P

above will then appear.

Wiew Groupcall Motes

Inztall Groupcall

@1957 - 2003

All rights reserved
Use of this software is governed by & licence

ted by copyright, Explore CD
ark o =

L
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2. Click Next. Click I agree.

Saitwain Licenco Sppeemonl

Install

L=l ‘welcomA\to the Phoenix Gold installation program.

This will instY| Gold version +1.24 buil 12.01-2004

Ny ko & reoment ko e ix rofbeess kcanco

Mo filez can beNpstalled or updated properly if the files are in
use. Before corNpuing, close any open applications and
make sure no oneNs using Phoenix Gold on your network:.

now. ik d adll B ban v anes

“'ou will be promptedNo canfirm, or edit, items of information
required to ensure thabPhoenix Gold iz installed in the way
that you want it. Please Yespond to these questions as they

appEar.
<Back I 'Nexl) I Cancel

3. This next screen is important. This is where you tell the computer where to install the new
software.

In most Primary Schools this will be the
D drive as shown on this screenshot. If
you have a folder called Phoenix in the
D drive then the path will be D:\Phoenix.

foll Phoenix Gold will be installed in the folder, and on the drive,
indicated below. 1If you need to install it in a different folder,
and/or drive, enter them i the box

Mote: There must be a drive and a folder, in the same format
as shown,

The first Primary Schools to have
Phoenix (ie before 1 June, 1999) will install
to their C drive rather than the D drive. If
your Phoenix folder is on the C drive
then the path will be C:\Phoenix.

Falder
’7 ID.\PhUenm

<Back Mexts Cancel

Schools with Phoenix on a network must install the sofiwware on the network
server or the host computer. If you are unsure, clickthe browse button to see
the drives and folders on your computer.

[Phoenix Gold Installation

Find your Phoenix folder, click it and click O

Pleaze choose what you want to instal

[remember to deselect unwanted runtimes)

Application (all platfoms) Install the Phoenix Gold software.

When the path IS CorreCt’ ClICk NeXt' 1 lzon Installation
If you are at a” unsure’ Contact Educatlon ICT ] Runtime - Windows

] Documentation

Solutions Helpline for support. [0 Hard it

Dietafs:.. I

4. Select Application (all platforms).
There is no need to select any other options.

Cancel

Click Next.

Release notes

5. Click Yes to view the release notes included on
the CD.

=

[View the release notes included on this CD once the
installation is complete?

I you want to view them at a later date they can be found
in the Docs folder on this CD. Mote that all the document
files are in Microsaft Word 97 format
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6. Installation of the software then takes place.
Install file to: — D:%PhoenixtappsiPa_att lbr

-

7. Click OK when completed.

8. To complete the upgrade process, you need to open Phoenix. Double-click the Phoenix
icon on your Desktop. You must log in as the Administrator to complete the upgrade
process (i.e. User Name: ADMIN).

Software update detected N

; Platform: Microsoft Windows 2000 #pps:  ochphoenixbhapps
& mrso"r'a?::rmn Memory: 618408 Kbytes free Dataffle: o:\phoenixhdata’ps_data.dfl
Monitor: 1152 x 864
UPDATED SOFTW ARE 22 medules Tisted
CURRERNT NEYW
Module Yersion Release date Yersion Release date
#ssessment Manager 11301 09042003 1130z 1509 2008 -
1.0400 27 05 2003 1.0400 1808 2003
10900 27052003 1090z 21082003
1.0800 2705 2003 1.0800 18038 2003
DfES CEDS 1.0e00 27052003 1.0700 18028 2002
Examinations 11100 27052008 11100 1503 2008
Incident Manager 1.0500 2705 2003 1.0600 1808 2003
i 10100 27052003 10100 1303 2003
1.0801 17 06 2003 1.0900 1808 2003
10500 27052003 10500 1508 2003
1.0200 2705 2003 1.0200 1808 2003 LI

> Click this box only if you =
Quit | Bypass | Easy backup I™ hawe a recent and verified Continue with upgrade
backup of your datafile

/uqe'(]LEA User

9. You will be presented with a screen similar to the above.
Click the box to verify you have recently backed up your data,
then click Continue with upgrade.

10.The upgrade process will continue, this can take several minutes depending on the size of
your datafile.

Please contact Education ICT Solutions' Helpline 0845 303 3003,
should you require assistance
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