
New arrangements for dealing with transport in the Passenger Transport Unit (PTU) 
 
From Monday 16th June, each school will have one contact number for a member of 
the PTU’s network team, who organise the transport to and from school. (Previously 
there was one number for the taxis and minibuses and one for the big buses). 
 
The numbers are as follows. They are for queries about the actual transport 
arrangements – queries about eligibility and payments should be addressed to the 
PTU Customer Service Team 01603 223800.  
 
Only the high and special schools, and colleges, are listed – primary age schools 
should use the number for their catchment high school: 
 
Acle High 01603 223817 
Alderman Jackson special school 01603 223828 
Attleborough High 01603 222922 
Aylsham High 01603 224362 
Caister High 01603 223817 
Chapel Road special school 01603 222922 
Clare special school 01603 224362 
College of West Anglia 01603 223828 
Costessey High 01603 224362 
Cromer High 01603 224362 
Dereham, Neatherd High 01603 223828 
Dereham, Northgate High 01603 223828 
Diss High 01603 222922 
Downham Market High 01603 222922 
Easton College 01603 224362 
Eaton Hall special school 01603 224362 
Edinburgh Rd special school 01603 224362 
Ethel Tipple special school 01603 223828 
Fakenham High and College 01603 223828 
Framingham Earl High 01603 223817 
Fred Nicholson special school 01603 223828 
Great Yarmouth & Gorleston high schools 01603 223817 
Great Yarmouth colleges 01603 223817 
Harford Manor special school 01603 224362 
Harleston, Archbisop Sancroft High 01603 222922 
Hellesdon High 01603 224362 
Hethersett High 01603 223817 
Hoveton, Broadland High 01603 223817 
Hunstanton, Smithdon High 01603 223828 
John Grant special school 01603 223817 
King’s Lynn, King Edward VII High 01603 223828 
King’s Lynn, Springwood High 01603 223828 
King’s Lynn, The Park High 01603 223828 
Litcham High 01603 222922 
Loddon, Hobart High 01603 223817 
Long Stratton High 01603 222922 
Marshland High 01603 222922 
Martham, Flegg High 01603 223817 



Methwold High 01603 222922 
North Walsham High 01603 223817 
Norwich colleges 01603 224362 
Norwich high schools 01603 224362 
Old Buckenham High 01603 222922 
Parkside special school 01603 224362 
Paston College 01603 223817 
Reepham High 01603 223828 
Sheringham High 01603 224362 
Sidestrand Hall special school 01603 224362 
Sprowston High 01603 224362 
Stalham High 01603 223817 
Swaffham, Hamond’s High 01603 222922 
Taverham High 01603 224362 
Terrington St Clement High 01603 223828 
The Hall special school 01603 224362 
Thetford, Charles Burrell High 01603 222922 
Thetford, Rosemary Musker High 01603 222922 
Thorpe St Andrew High 01603 224362 
Watton, Wayland High 01603 222922 
Wells, Alderman Peel High 01603 223828 
West Suffolk College 01603 222922 
Wymondham High 01603 222922 
 
These numbers may change again in September, as the new teams settle down. We 
will keep you updated as and when changes occur. 
 
Also, you can keep up to date via the PTU website, 
www.passengertransport.norfolk.gov.uk, where transport application forms can be 
downloaded. 
 
 
 


