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Conference

Developing a secure and stable learning environment 

for children is essential. They should feel safe in 

their schools and leave with the necessary social and 

emotional skills to succeed in the wider world. 

The reduction of anti-social behaviour and the 

development of emotional well being are key steps 

towards achieving these goals.

If children are happy, comfortable and confident they 

are less likely to become disruptive and involved in 

anti-social behaviour. The Social and Emotional Aspects 

of Learning scheme (SEAL) has been successful in 

improving behaviour in primary schools throughout 

the country. This academic year will see the phasing 

in of Secondary SEAL providing a perfect opportunity 

to examine lessons learned and also to look ahead to 

making improvements in the future.  

This Capita Conference will examine the link between 

anti-social behaviour and emotional well being in 

schools. Delegates will have the chance to hear examples 

of best practice in ways of improving behaviour and the 

latest developments in promoting well being. 

 

Peer mentoring schemes offer children the chance to confide in 

and share their feelings with their peers and with the people with 

whom they feel most comfortable.

A successful peer mentoring scheme can address and help to 

resolve issues of bullying, behaviour, transition, attainment and 

attendance. Setting up and sustaining a successful scheme will 

take a lot of hard work and time, however the rewards can be 

substantial and really improve the school experience for children.

This half day event will give delegates the chance to engage first 

hand with methods that can be used to establish and sustain a 

successful peer mentoring scheme.

Benefits of attending

ATTEND BOTH EVENTS AND 

RECEIVE A 20% DISCOUNT 

**

Improving Behaviour 
and Well Being in Schools
Monday 26th November 2007 - Central London 

CPD
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk 
quoting your name, booking reference number and the title of the event.

Sponsorship and Exhibition Opportunities

We offer a range of fl exible packages which offer your organisation 

a platform to network and communicate with key organisations in 

the public sector.

For further information please contact Andrew Fitt 

on 020 7808 5278 or email andrew.fi tt@capita.co.uk

Forthcoming events for 2007 

National Youth Behaviour – Monday 19th November – Central London

Personalised Learning  – Tuesday 20th November – Central London

Benefits of attending

• Hear from the Department of 

Health on the latest developments 

in the Healthy Schools Agenda

• Further understand the link 

between anti-social behaviour and 

emotional well being in schools

• Discover practical ways of tackling 

bullying in your school by hearing 

from successful initiatives in the UK

• Hear the national perspective 

on the importance and 

implementation of the 

SEAL scheme

• Case Studies: primary and 

secondary schools feed back 

on their implementation and 

experiences of the SEAL materials 

giving the opportunity to learn 

from, and share, best practice

• Identify the opportunities for 

partnership working and the role 

of CAMHS in a school setting

 

Who should attend
This event will benefit all those involved 

in ensuring the well being and health 

of young people and staff in schools, 

including:

• Head Teachers

• School Governors

• Education Inclusion Officers

• Pupils at Risk Support Officers

• Pupil Referral Officers

• Pupil Development Officers

• Curriculum Development Officers

• Heads of Student Welfare

• Education Welfare Officers

• Heads of PSHE

• Learning Support Teachers

• Behaviour Support Staff

• Special Educational Needs 

Co-ordinators

• Pastoral Care Workers

• School Counsellors

• School Nurses

• School Mentors

• Children’s Services and Young 

People’s Services 

• Behaviour, Education and Support Teams 

• Representatives from Social Services, 

CAMHS, Integrated Service Teams, 

Community Health Teams

• Parent/Child Development Associations

• Anti-Bullying Organisations

• Children’s Charities

• Healthy Schools Co-ordinators

• Counsellors, Psychiatrists, Educational 

Psychologists, Therapists

• Emotional Health Managers

• BIP Co-ordinators

• Sports Development Officers

 

Successful Peer Mentoring in Schools

Tuesday 27th November 2007 - Central London 

Briefing

• Hear from new peer mentoring 

initiatives launched throughout 

the country

• Understand the wider benefits 

a successful peer mentoring 

programme can bring to 

children’s behaviour

• The opportunity to hear direct 

feedback from schools involved 

in peer mentoring pilots throughout 

the country
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Conference programme

Briefing programme

09.20 Registration, Tea and Coffee

09.50 Chair’s Opening Remarks

 David Haswell, Schools Manager, NCH Schools 

 Setting the Context

10.00 Emotional Support and Pupil Well Being

 •  Delivering emotional support to children through the 

National Healthy Schools Programme

 • Mechanisms for delivery

 • The impact of a healthy school on anti-social behaviour

  Fiona Feehan

National Coordinator on Emotional Health and Well Being

Department of Health

10.30 Questions and Discussion

 Reducing Anti Social Behaviour In Schools

10.40 Trends and Causes of Anti-Social Behaviour in Children

 •  Exploring the link between reduced anti-social behaviour 

and improved emotional well being

  Barbara Herts

Chief Executive

Young Minds 

11.10 Questions and Discussion

11.20 Tea and Coffee

11.40 Preventing Bullying in Schools

 •  The impact of bullying on the lives of children and the 

need for prevention

 •  Examples of work taking place throughout London to 

tackle bullying

 •  Making progress and the need for more to be done

  Anita Compton 

London Coordinator

Anti Bullying Alliance

12.10 Questions and Discussion

Developments in Emotional Well Being and Mental Health

12.20 Social and Emotional Aspects of Learning (SEAL)

 •  What is SEAL and how does it promote social and 

emotional skills and contribute to emotional health and 

well being?

 •  Why is SEAL so important for both primary and secondary 

schools?

 • SEAL implementation, the national LA and school perspective. 

  Deborah Michel

Senior Advisor - SEAL

Primary and Secondary National Strategies

12.50 Questions and Discussion

13.00 Lunch

14.00 Case Study: Primary SEAL in Practice

 • Feedback on the experiences of introducing Primary SEAL

 • Benefits for pupils and staff

  Mark Derrington

Head Teacher

Grasmere Primary School, Hackney, London

14.30 Case Study: Secondary SEAL in Practice

 •  Implementation of the Secondary SEAL materials and 

feedback on the impact on student behaviour and well 

being

   Peter Humphries 

Deputy Head Teacher 

Brockworth Enterprise School, Gloucestershire

15.00 Joint Questions and Discussion

15.10 CAMHS in School Settings

 • The key issues and approaches

 • The Staffordshire Children’s Trust Framework

   Chris Cherry

Principal Educational Psychologist

Staffordshire Children’s Trust

15.40 Questions and Discussion

15.50 Chair’s Closing Remarks and Close of Conference

08.30 Registration, Tea and Coffee

09.00 Chair’s Opening Remarks

 Phil Youdan, NCH Youth Service Development Manager, NCH 

09.10 Setting the Context: Implementing Peer Support Programmes

 • The CHIPS programme

 • Benefits and rewards of peer support for children

 • The impact peer mentoring can have on behaviour and attitude

 Lindsay Gilbert, Head of CHIPS UK, Childline

09.40 Questions and Discussion

09.50 NCH ARTiculation Project

 • The opportunity to hear about the NCH ART Initiative

 •  A year long buddy system culminating in the return of participants 
to act as peer mentors 

 •  Setting up a successful model for peer support programmes both in 
and out of school

 Tracey Owen, NCH ART Initiative Manager, NCH

10.20 Questions and Discussion

10.30 Tea and Coffee

10.50 Case Study: Successful Peer Support in Practice

 • Examples of best practice from throughout the borough

 • Processes in place and implementation

  Sarah Johnson, Emotional Health and Learning Mentor Advisor 
EduAction (Waltham Forest Ltd) 

11.15 Questions and Discussion

11.25  Case Study: Anti Bullying Campaign and Peer Support Project, 
Acland Burghley Secondary School

 •  Peer Support as part of a whole school approach to improving well being

 • From policy to practice

 •  Role of peer support in the transition from primary to secondary school

  Vavi Hillel, ABC, Peer Support Project Coordinator 
Acland Burghley Secondary School, Camden, London 

11.50 Questions and Discussion

12.00 End of Briefing and Chair’s Closing Remarks 
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Easy ways to book

 FAX your completed form to 0870 165 8989

 ONLINE www.capitaconferences.co.uk

 POST your completed form to: Capita Conferences Administration, 

 17 Rochester Row, London SW1P 1LA

 ENQUIRIES 020 7808 5252

Payment details
Improving Behaviour and Well Being in Schools –Monday 26th November 2007 

Public Sector (non Central Govt) @ £399.00 (£468.83 inc. VAT)  No. of delegates

Central Govt and Agencies @ £445.00 (£522.88 inc. VAT)   No. of delegates

Private Sector @ £545.00 (£640.38 inc. VAT)   No. of delegates

**Concessionary Discount @ £195.00 (£229.13 inc. VAT)   No. of delegates

Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES

Successful Peer Mentoring in Schools – Tuesday 27th November 2007 

Public Sector (non Central Govt) @ £299.00 (£351.33 inc. VAT)  No. of delegates

Central Government @ £345.00 (£405.38 inc. VAT)   No. of delegates

Private Sector @ £445.00 (£522.88 inc. VAT)   No. of delegates

**Concessionary Discount @ £195.00 (£229.13 inc. VAT)   No. of delegates

Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES

TOTAL COST  £

Cheque enclosed

Please invoice me

Your Purchase order/Reference number

Please note that we will issue an invoice upon receipt of booking.
We cannot apply numbers at a later date.

Credit/Debit card payments – On receipt of your invoice  

Call our credit card hotline 0870 160 7630 or

Make an online payment at: www.capitafinance.co.uk 

I have read the terms and conditions and understand the cancellation policy.

Signature

Documentation*
If you are unable to attend but would like the documentation, we offer either 
CD ROM/Downloadable PDF or paper versions. @ £95 per copy (£111.63 inc.VAT)
Please post or fax this form with contact and payment details as above

Please send me PDF 

Paper

CD ROMs
NB: Documentation will be sent out 

after the event and we are in receipt 

of payment.

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation
and invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code: 
20-67-59. Account No: 60864978. Account Name: 
Capita Business Services Ltd. BACS remittance 
forms required as payment confirmation.

By Credit/Debit card: On receipt of your invoice – 
Call our credit card hotline 0870 160 7630 or make 
an online payment at: www.capitafinance.co.uk 

Please send payments to: Capita Business Services 
Ltd. Accounts Receivable, 1st Floor, Dean Bradley 
House, 52 Horseferry Road, London SW1P 2AF 
and quote 
CONFERENCE REF  E1172
BRIEFING REF  E1173

A VAT invoice will be issued on receipt of payment. 
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect 
or you do not wish to receive any future mailings? 
Please email: conference.events@capita.co.uk  
quoting the booking reference code on the 
mailing label. Our conferences are mailed 
in advance so there may be a short delay in your 
details being changed.

Hotel accommodation
The conference fees do not include 
accommodation. For special accommodation rates, 
please contact Venue Search on Tel: 020 8541 5656 
or email beds@venuesearch.co.uk 
You must quote – Capita – for preferential rates.

Documentation
*Preferred method of payment is by credit/debit 
card otherwise a pro forma invoice will be issued.

Discounts
**Special offers may not be used in conjunction 
with other discounts.

Terms & conditions
Venue and registration details will be sent 
within 14 days of the event date. We cannot 
be held responsible for non arrival of this 
information, if you have not received within 
7 days of the event date, please call us on 
020 7808 5252.

Cancellations confirmed in writing 14 days 
before the conference date will be refunded, 
minus an administration fee of £50. 

We regret that no refund can be made after 
that date, although substitutions can be made 
at any time.

Capita are not able to offer refunds for 
cancellations arising from events outside 
of our control.

Programme Amendments: Capita reserves the 
right to alter the programme or venue without 
notice due to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your 
details to send you information about our further 
conferences and services. If you would prefer not 
to receive this information, please tick this box.

Personal data provided on this form will not be 
passed to any external bodies.
 

©  Copyright 2007 
No part of this brochure may be reproduced 
without the prior permission of Capita Business 
Services Limited. 

Booking Form

BOOKING REF CODE: EMMK

1st Delegate

Surname      Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate

Surname     Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements     

Correspondence address

Organisation 

Address

 

Post code 

Invoice address (if different from above)

Surname     Title

Forename

Job Title

Organisation

Address

 

Post code

Telephone

**Book a 3rd delegate @ 1/2 price
This offer may not be used in conjunction with other discounts

Delegate details (Please use BLOCK CAPITALS and complete in full)


