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A
b

o
u

t u
s

T
he C

hildren, Y
oung P

eople and F
am

ilies
counselling service is a part of the 4C

s
C

o
u

n
se

llin
g

 
C

e
n

tre
. 

T
h

e
 

ce
n

tre
 

w
a

s
established in 1990 and is staffed by trained
and supervised m

ale and fem
ale counsellors.

A
ll the counsellors are christian and w

ork for
the centre on a voluntary basis. 

W
e abide by the C

ode of E
thics and P

ractice 
of the A

ssociation of C
hristian C

ounsellors.

T
h

e C
h

ild
ren

, Y
o

u
n

g
 P

eo
p

le an
d

 F
am

ilies 
co

u
n

sellin
g

 service is availab
le to

 an
yo

n
e

in
 n

eed
, w

h
eth

er C
h

ristian
 o

r n
o

t, an
d

 w
e

w
ill n

o
t talk ab

o
u

t o
u

r faith
 u

n
less yo

u
 ask. 

In addition to their norm
al training, each of the 

co
u

n
se

llo
rs 

h
a

s 
a

lso
 

re
ce

ive
d

 
tra

in
in

g
 

in
 

w
orking w

ith children and young people, and
in child protection issues.

A
b

o
u
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u

n
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g

F
irstly counselling is not about giving advice
and d

o
e

s n
o

t n
e

ce
ssa

rily
provide quick

and easy answ
ers. It m

ay
end after a few

 sessions
(som

etim
es one session

is 
e

n
o

u
g

h
), 

o
r 

it 
m

a
y

ta
ke

se
ve

ra
l 

m
o

n
th

s.
Y

o
u

 
ca

n
 

a
lso

 
d

e
cid

e
 

to
stop for a w

hile and then start
again later. C

ounselling is based on  listening
a

n
d

  h
e

lp
in

g
  yo

u
  to

 m
a

ke
 se

n
se

 o
f th

e
problem

s 
w

hich 
seem

 
unbearable. 

It 
is 

the
p

ro
ce

ss 
o

f 
h

e
lp

in
g

 
yo

u
 

to
 

se
p

a
ra

te
 

th
e

strands, to see clearly w
here you can take

action 
for 

change 
and 

w
hen 

you 
have 

to
accept that som

e things rem
ain difficult. M

ost
of all, perhaps, counselling provides the tim

e
for you to explore your feelings and concentrate

C
o

st

T
he service w

e offer is free,
how

ever, w
e estim

ate that
a counselling session costs us
£

1
5

. 
W

e
 

th
e

re
fo

re
 

a
sk 

e
a

ch
client for a donation tow

ards their
counselling if possible.
B

elow
 are suggested levels of donation.

1.  F
o

r th
o

se o
n

 b
en

efit o
r o

u
t o

f w
o

rk- 
£1 to

 £5 p
er sessio

n
.

2.  F
o

r th
o

se o
n

 lo
w

 w
ag

es - £5 to
 £10 

p
er sessio

n

3.  N
o

rm
al d

o
n

atio
n

 - £15 (o
r an

 h
o

u
rs 

p
ay fo

r an
 h

o
u

rs co
u

n
sellin

g
 if it is 

m
o

re th
an

 £15).

H
o

w
ever, n

o
 o

n
e w

ill b
e d

en
ied

 th
ro

u
g

h
 

lack o
f m

o
n

ey.

C
o

n
tactin

g
 u

s

Y
ou 

can 
contact 

us 
by 

phone, 
letter 

or
em

ail. W
hen not answ

ered personally, the
phone is connected to an

answ
erphone to enable

you to leave your nam
e

and phone num
ber. O

ur
phone 

num
ber 

and 
em

ail
address 

are 
on 

the 
front 

of 
the

leaflet, together w
ith our w

eb site address. O
ur

postal address is on the back. W
e w

ill contact
yo

u
 a

s so
o

n
 a

s p
o

ssib
le

 to
 a

rra
n

g
e

 a
 sh

o
rt

initial interview
.

C
o

n
fid

en
tiality

W
e offer a com

pletely confidential service
in m

ost situations. T
he sm

all num
ber of

occasions w
hen it m

ight be necessary to share
in

fo
rm

a
tio

n
 w

ith
 o

th
e

rs is e
xp

la
in

e
d

 a
t th

e
initial interview

.

on your needs. Y
ou w

ill
b

e
g

in
 

w
ith

 
a

 
sh

o
rt

in
te

rvie
w

 
to

 
a

sse
ss

the situation, and you
w

ill be offered a choice
of m

ale or fem
ale counsellor.

T
he regular sessions are  norm

ally w
eekly, but

this can be changed if necessary to suit you.

C
ounselling can help both sexes in a w

ide 
variety of difficult life situations w

hen you find
that you are not able to cope on your ow

n.
S

om
e exam

ples are:

M
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p

 feelin
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W
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D
rin

kin
g

D
ru

g
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S
tealin

g
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F
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ily d
ifficu

lties
T

im
es o

f lo
ss.

E
m

o
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n
al, p

h
ysical o

r sexu
al

ab
u

se

T
h
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se

 a
re

 o
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ly e
xa
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s o
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a
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a

t
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a
n
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b
e

e
n

 
h

e
lp

e
d

 
th

ro
u

g
h

co
u

n
se

llin
g

, a
n

d
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h
e

th
e

r it se
e

m
s to

 yo
u

 a
n
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su
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o

u
n

ta
b

le
 p
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b
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m

, o
r to

 b
e
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la
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ly
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a
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m

p
a
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 to
 th

o
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f o
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e

r p
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 g

ive
 yo

u
 th

e
 tim

e
 yo

u
 n

e
e

d
 to

h
e

lp
 yo

u
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o
ve

 o
n

 in
 yo

u
r life

. A
ll th

a
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re
q

u
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d
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m
 yo

u
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e
 d

e
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 fin

d
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a
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w
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a
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