ContactPoint Training
ContactPoint will be the quick way to find out who else is working with the same child or young person, making it easier to deliver more coordinated support.
This basic online directory will be available to authorised staff who need it to do their jobs. The Children Act (2004) section 12 sets out the legislative framework for ContactPoint. It is a key part of The Every Child Matters: Change for Children (2004) programme to improve effective information sharing across and within agencies, and improve outcomes for children. 

Your organisation has been identified as one of those likely to benefit from access to Contact Point. 

It is important that we create a record of training needs for ContactPoint access, in order that we can prepare practitioners for training later this year. 

Please take the time to complete and return the attached template with reference to employees that you line manage. 

Please note: 

The ‘Introduction to Information Sharing and the Common Assessment Framework’ 

One day training course is an essential prerequisite to ContactPoint Training. This is a free course and information regarding booking can be found on www.everynorfolkchildmatters 

Click on, Every Child Matters-Information Sharing and Assessment

Please ensure that all staff likely to need access to Contact Point, book places on this course as soon as possible. 

To find out more about ContactPoint visit www.everychildmatters.gov.uk/contactpoint 

Lauren Downes

Training Manager ISA team 

01603 30 6642

07810 631519

Return to: lauren.downes@norfolk.gov.uk
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Please complete and return this template.

Return to: lauren.downes@norfolk.gov.uk
	Contact Point training requirement template

	Team 
	

	Line Manager 
	

	Contact Telephone Number 
	

	Total number of staff requiring Contact Point training 
	

	Job roles requiring access to Contact Point

	

	

	

	

	

	

	

	

	

	

	

	











